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Abstract

Given the substantial growth in tourist arrivals and travel volume, the tourism sector faces a
range of potential hazards, with traffic accidents being a paramount concern. In this regard, as
the majority of travel to Khorasan Razavi Province involves families using private vehicles,
this study sought to investigate the risk of road accidents on the province's tourist routes. To
this end, the current applied research employed a descriptive-analytical approach using spatial
analysis models. The study population comprised 20,004 extra-urban accidents in Khorasan
Razavi Province during the year 2022 in three classes of injury, fatal, and property damage.
The findings of the study revealed a nearest neighbor index of 0.09, indicating a clustered
pattern of accidents along tourist routes. Furthermore, the Getis-Ord Gi spatial autocorrelation
analysis identified the Chenaran, Neyshabur, Bajestan, Khaf, Sarakhs, Dargaz, and Torbat
Heydarieh routes as accident hotspots. Several contributing factors were identified. It could be
argued that injury accidents on the Mashhad-Neyshabur freeway are likely exacerbated by
frequent pedestrian and motorcycle crossings due to dense rural settlements. Moreover,
property damage accidents on the Mashhad-Torbat Heydarieh route, particularly near Sang
Bast, are potentially linked to inadequate entry and exit points. In addition, on the Mashhad-
Kalat to Dargaz route, the mountainous terrain, characterized by horizontal curves, sharp and
frequent turns, steep gradients, and limited visibility, appears to be a significant factor in fatal
accidents. Ultimately, the study concludes that the Neyshabur and Quchan to Mashhad routes
exhibit the highest accident risk among the eleven tourist routes analyzed in Khorasan Razavi
Province.
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Abstract

Tourism is recognized as a prominent and dynamic global industry with the potential to
generate substantial positive impacts in all nations, particularly in less developed countries, by
addressing challenges such as poverty, unemployment, migration, inequality, and even
environmental degradation. Consequently, the sustainable development of entrepreneurship
within the tourism sector assumes significant importance. In this regard, this qualitative study
sought to develop a model of sustainable entrepreneurship within the tourism industry using
the grounded theory method. To this end, the required data were collected through semi-
structured interviews with 24 managers and experts in entrepreneurship and tourism in
Khuzestan province, who were selected via theoretical sampling. The data collection continued
until theoretical saturation was achieved. Then, the interview transcripts underwent a three-
stage coding process: open, axial, and selective coding. The resultant model was subsequently
evaluated by the interviewees using the Delphi method. To assess consensus, a closed-ended
questionnaire was developed and administered to the participants, and Kendall's coefficient of
concordance was calculated using SPSS software, yielding a value of 0.630, indicating a
significant level of agreement and the completion of the Delphi process. The findings of the
study, derived from 124 concepts organized into 18 categories and 6 core categories extracted
from the interviews, propose a model that elucidates the motivations for engaging in
sustainable entrepreneurship in tourism and the factors influencing it. This model offers
valuable insights to entrepreneurs, organizations, and related businesses so that they are able to
effectively develop and promote sustainable entrepreneurship, enhancing the social well-being
of local communities, safeguarding the region's environment, and preserving resources for
future generations.
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Abstract

As a transformative paradigm within the hospitality industry, smartization leverages
technologies such as artificial intelligence, the Internet of Things, robotics, and automated
systems to transform both operational processes and the guest experience, leading to enhanced
efficiency, cost reduction, improved security, and the provision of personalized services.
Therefore, this study sought to investigate the influence of smartization on the work processes
of hotels, employing a mixed-methods (qualitative-quantitative) research design with an
exploratory approach. In the qualitative phase, thematic analysis and library research were
utilized to identify smartization indicators across three domains: operational (Reception,
Accommodation, Food and Beverage, Housekeeping, etc.), support (Human Resource
Management, Finance, Infrastructure Maintenance, Sales, and Procurement), and managerial
(Planning, Organizing, Leading, and controlling). The quantitative phase employed the SECA
(Simple Efficient Criteria Assessment) multi-criteria decision-making method and a multi-
objective nonlinear programming model to evaluate the identified criteria. The target
population comprised managers of five-star hotels in Southern Iran, from which 25 participants
were selected using purposive and snowball sampling methods. The findings of the study
revealed that smartization enhanced the guest experience through service personalization,
improved efficiency, and cost reduction, consequently leading to increased satisfaction, loyalty,
and profitability. Moreover, operational processes have been optimized through the
implementation of smart hospitality systems. Additionally, support processes have been
improved, contributing to cost efficiencies and enhanced guest satisfaction. On the other hand,
managerial processes have been effectively directed and coordinated through the adoption of
smart technologies. The quantitative analysis indicated that smartization exerted the most and
least significant influence on managerial and operational processes within hotels, respectively.
Therefore, it can be argued that the integration of innovative technologies enables hotels to
augment productivity and profitability.
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Abstract

The growing trend of smart tourism development is emerging alongside the rapid pace of
global changes. However, aligning the tourism industry with modern, rapid transformations
and its smart development is a process that cannot be achieved without planned interventions.
Therefore, it is necessary to identify the relevant requirements to create a proper foundation for
its formation. Experts and practitioners in the field of tourism and smart development are
considered the most important sources of information in this regard. To this end, the present
study sought to identify the requirements for the promotion of this type of tourism in Iran from
the perspective of the mentioned group, applying a qualitative method. Moreover, the required
data were collected through unstructured interviews, which were then analyzed via content
analysis. The findings of the study revealed that the requirements can be organized in the form
of categories such as evaluation, smartization of tourism services, smart governance,
empowering individuals, alignment of policies, development of technical and infrastructural
factors, and removal of restrictions.
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Abstract

This applied mixed-method study sought to elaborate on the factors affecting the development
of memorial tourism in Iran. To this end, the Grounded Theory model and fuzzy ARAS
method were used to analyze the collected data. The statistical population of the study
comprised specialists and elites in the field of study (tourism), out of whom thirty-five
individuals were selected through purposive. According to the findings of the study, the causal
factors included infrastructure services and facilities, appropriate advertising, properly
informing the public information, promoting participation in the host community, identifying
the capabilities of war-torn areas, changing attitudes towards war, and special attention to war
tourism in the economy; contextual factors included increasing specialized forces, participation
of governmental and non-governmental institutions, improving security, increasing service
development, improving the visual appearance of museums and avoiding a purely cultural
approach; interventionist factors included promotion of cooperation and cohesion between
organizations, optimal management, developing unified management, attempting to avoid dual
standards in service delivery, reducing the application of the centralized approach among
organizations and preparing a comprehensive plan. Then, the obstacles and consequences of
the development of memorial tourism in Iran were examined, and finally, the ways to develop
a desirable vision of memorial tourism in Iran, developing integrated management, setting a
detailed plan to introduce the holy defense tourism sites, promoting educational programs, and
consultation among experts, experts and managers of related organizations were identified.
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Abstract

Social capital is increasingly recognized as a crucial determinant in fostering sustainable
tourism, enjoying the potential to significantly influence the sustainable development of rural
tourism destinations. Consequently, there is a compelling need to investigate its fundamental
role in relation to other pertinent dimensions and aspects. In this regard, this study sought to
elaborate the interplay and interconnectedness between social capital and sustainable rural
tourism development within tourist-receiving areas, employing the VICE model as a theoretical
framework. To this end, the study adopted a fundamental research approach using thematic
analysis as its methodological framework. Through an inductive process, the researcher moved
from specific observations to broader generalizations, extracting relevant dimensions,
components, and indicators. The primary data collection instrument comprised semi-structured
interviews conducted with 16 experts from diverse fields, including tourism, rural tourism,
social sciences, sociology, rural management and planning, and cultural management who were
selected via purposive sampling. The analysis of the interview transcripts yielded an initial set
of 162 primary codes, which were subsequently synthesized into 79 basic themes, 28
organizing themes, and five overarching themes. To ensure the reliability and validity of the
coded items, the the Guba and Lincoln model was applied, according to which the reliability
and validity of the coded items were confirmed. According to the findings of the study, it can
be argued that the linkage and interaction between social capital and sustainable rural tourism
development can serve as a pivotal catalyst for the advancement and transformation of both
tourist destinations and the tourism sector itself, fostering novel approaches that can empower
and enhance the resilience of rural communities, particularly those vulnerable to environmental
and tourism-induced changes.

Keywords: Tourism, Sustainable Development of Tourism, Rural Tourism, Social Capital,
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