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Abstract

This study set out to investigate the influence of organizational commitment and job
satisfaction on staff performance in Pars EI-Goli and Shahryar Hotels in Tabriz. The statistical
population of this descriptive correlational study comprised all the staff working in Pars El-
Goli and Shahryar Hotels in Tabriz, out of whom 164 individuals were selected through
random sampling. Moreover, the required data were collected through the questionnaires
administered to the selected staff. Finally, the collected data were analyzed via Smart PLS
software using Structural equation modeling (SEM). The results of the study indicated that
organizational commitment and job satisfaction exerted a significant positive influence on staff
performance. Furthermore, it was found that job satisfaction enjoyed the largest path
coefficient, suggesting its greater influence on staff performance than that of organizational
commitment.

Keywords: Organizational Commitment, Job Satisfaction, Staff Performance, Hotel Industry,
Tabriz
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Abstract

Providing welfare services may well contribute to the satisfaction of the staff working in an
organization. Therefore, this study sought to identify and prioritize welfare services required
for Khorasan Razavi teachers using a systematic scientific method. To this end, the study
applied a survey method. Therefore, this quantitative study is applied in terms of purpose and
descriptive-correlational in terms of analysis method, taking individuals (teachers) as the unit
of observation and analysis. The statistical population of the study comprised the teachers
teaching primary school, first secondary school, and second secondary school level, and the
administrative staff of the education department of Khorasan Razavi province. The results of
the study (in order of importance) revealed that Teacher’s Accommodation and Tourism
Centers was the most important welfare service with an average rate of 4.11, followed by the
consumer cooperative and loan facilities, with average rates of 4.08 and 4.05, respectively. It
could therefore be concluded that accommodation centers hold the highest priority in the
viewpoint of the province’s teachers for domestic trips.
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Abstract

Considering the daily increasing development of the tourism industry, sustainability has turned
into a paramount concern, leading to the emergence of novel planning approaches, including
participatory, democratic, and community-centered approaches. However, while numerous
studies have so far been conducted in this regard, no comprehensive review study has been
carried out. Therefore, to address such a gap, this scoping review was carried out, applying a
systematic search strategy and the PRISMA checklist, followed by a qualitative content
analysis of the collected articles. To this end, a total of 58 articles were identified and
categorized into six study areas, including geography, tourism, environmental sciences,
sociology, management, and sports sciences. Accordingly, the study found that the discourse on
participation in tourism had originated in the environmental sciences, developed into the
geographical sciences, and more recently entered the realm of sports sciences due to the growth
of sports tourism research. On the other hand, it was found that geographical perspectives
dominated the relevant literature of the research field. These perspectives are intertwined with
sustainable development discourses and prioritize participatory planning to achieve
sustainability goals. Moreover, the findings of the study highlight a focus on three key
stakeholders: local communities, tourists, and the government as well as innovative
participation and co-creation. Therefore, participation has been integrated into tourism business
models to enhance accountability. Furthermore, given the growing significance of information
flows facilitated by technologies and social networks, their utilization to address the pervasive
challenge of low awareness levels is imperative. One of the most significant challenges to
participatory planning in Iran is the dominance of top-down and centralized planning systems.

Keywords: Participation, Community-based Tourism, Sustainable Tourism, Stakeholders,
Centralized Planning
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Abstract

Defined as the ability to comprehend and interpret non-material aspects of the human soul,
spiritual perception plays a crucial role in both the well-being of tourists and the effectiveness
of tourism marketing. Therefore, tourism can provide proper grounds for experiencing such a
perception. Accordingly, this study sought to identify the factors involved in tourists' spiritual
perception. To this end, the study applied a meta-synthesis approach, systematically reviewing
previous studies. Moreover, to ensure the comprehensiveness of the factors and their
compatibility with the Iranian cultural context, expert opinions were collected through the
Delphi method using snowball sampling. The data collection at this phase continued until
theoretical saturation was achieved. According to the findings of the study, six main categories
were found to have been involved in tourists' spiritual perception, including "Quality of
Interactions”, "Environment", "Historical and Cultural Heritage of the Destination", "Tourist's
Presuppositions”, "Low-ritual Travel”, and "Development of the Tourist's Spiritual
Intelligence™, encompassing 46 sub-categories. Accordingly, spiritual marketers can set their
strategies by focusing on and enhancing the abovementioned factors. Given the lack of
established theories on spiritual marketing in tourism and its practical application, this study
provides a comprehensive framework for identifying, classifying, and interpreting the factors
affecting spiritual perception in tourism, thereby offering valuable insights for both marketers
and future research.
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Abstract

Ecological tourism has turned into a fundamental economic, social, cultural, and symbolic
matter for many managers, officials, and planners in today’s world. From among many
attractions existing in Northern Iran, the Caspian Sea, the Hyrcanian forests, and the Alborz
mountain range have created magnificent landscapes, making them a great asset to eco-friendly
tourism. Therefore, this study sought to conduct a feasibility study on the ecological tourism
development in Hyrcanian forests. To this end, six watersheds in four groups were taken into
account, covering an area of 148,971 square meters. The watersheds included Chelchai in
Golestan province, Beliran in eastern parts of Mazandaran province, Duhezar -Sehezar
neighboring basins in the west of Mazandaran province, and the Zilkiroud-Fariroud bordering
basins in Gilan province. To collect the required data, the study used the findings of library
studies, field studies, consultative workshops, and the knowledge and experience of experts
and specialists working in the field of eco-friendly tourism. Moreover, some consultative
workshops were organized with the participation of the main stakeholders of each region,
where the necessary details were collected through group discussions using the SWOT.
Furthermore, a questionnaire was administered to collect data concerning the perspectives and
ideas of individuals and interested groups. Accordingly, the results of the SWOT analysis
performed on environmental, infrastructure, cultural, and traditional categories for each region
and local community revealed that Duhezar-Sehezar and Zilkiroud-Fariroud enjoyed better
conditions for the development of eco-friendly tourism, indicating the great potential of the
regions in this regard.
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Abstract

Shiraz is a city known for its tourism-friendly climate and abundant tourist attractions, making
it highly favorable for the revival of night tourism, which seeks to increase the duration of
visits to Shiraz's attractions during nighttime. The current study sought to analyze the zoning of
night tourism within the city of Shiraz, seeking to analyze and assess the tourism landscape,
identify the componential elements and dimensions of night tourism, and portray the optimal
areas for night tourism within the city. This applied descriptive-exploratory research adopts a
quantitative approach, collecting its required data via library and field studies. Moreover,
survey and observational tools, including a researcher-developed questionnaire were used
when needed to fill informational gaps. The statistical population of the study comprised the
city of Shiraz, and the required samples were collected using Comprehensive Enumeration and
Expert opinion methods. Moreover, GIS tools were used to analyze the collected data and
perform zoning. The results revealed the spatial zoning of Shiraz, encompassing various
sectors across multiple regions of the city, including the entirety of 8th District 8 and parts of
the other 11 districts of the city. The analyzed regions encapsulate a substantial area of central
Shiraz, which urgently requires the development of night tourism to avoid stagnating.
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