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1. Travel and Tourism Competitiveness Index(TTCl)
2. International Air Transport Association(IATA)
3. International Union for Conservation of Nature(ITUCN)
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1. World Tourism Organization(WTO)
2. Schwab
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2. SPSS: Statistical Package for Social Science
3. AMOS: Analysis of Moment Structures
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Estimation of economic value of Mogarmon tourist area of Lendeh city
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Abstract

Due to the importance of implementing tourism development projects in different recreational
areas, the assessment of the benefits concerning such projects seems necessary. The current
study, therefore, set out to estimate the economic value of the Mogarmon tourist area in
Lendeh, using conditional economic valuation and individual travel cost approaches. To this
end, 400 questionnaires were administered on visitors of the Mogarmon recreational area who
visited there throughout the summer and autumn of 2019. The results of the Contingent
valuation method indicated that the average willingness to pay for visiting this location was
6752 Rials per person and the recreational value for each family was 288445/44 Rials per year.
Moreover, the results of the travel cost method for individual travel suggested that the
recreational value of this location equaled 1062936000 Rials. The comparison of these two
methods revealed that the recreational value of the area was overestimated in the individual
travel costs method because in visitors' viewpoint, the use of this recreational location was
considered as a public net commodity and they were reluctant to pay for visiting there, and that
is why the cost of recreating each building in that location far exceeds the stated inclination.

Key words: Recreational Value, Contingent Valuation, Individual Travel Cost, Mogarmon,
Lendeh.
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Investigating the Quality of Subjective Perception of Tourists of the
Artistic Elements of Monuments in a Mixed- Methods
Case Study: Hamedan City

Touran Ahmadi'lnstructor, Architectural Engineering, Faculty of Engineering,
University of llam
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Abstract

The quantity and quality of architectural elements including both tangible and intangible ones
are among the most important factors which significantly contribute in shaping the mental
perception of tourists regarding a monument is when they visit historical sites. This mixed
met hods study, therefore, set out to invest.i
historical monuments in developing the tourists' mental perception. The research method is
mixed (qualitative than quantitative). The findings of the study indicate that when visiting a
historical monument, tourists perceive it differently according their own personal
characteristics.

It was also found that such variables as designs, inscriptions, plastering, and tiling were most
frequently referred to in the interviews made with tourists, and that they had a great impact on
creating perceptions. As for the quantitative phase of the study, the results of the regression test
showed that variables such as designs and inscriptions (R2 = 0.841), history of the monument (
R2 = 0.542), plastering and tiling (R2 = 0.509), date of construction (R2 = 0.489), Entrances
and windows (R2 = 0.403), materials, brickwork and structure shape (R2 = 0.388), landscape
(R2 = 0.369), and structural proportions (R2 = 0.610) had a significant correlation with the
quality of the perceptions made in the minds of the visiting tourists. The results of one-way
ANOVA suggested that the role of architectur
based on age, gender, level of education, and previous tourist experience in visiting the
monument was significant at 000/0 in all eight aspects of the involved in the creation of
perception in tourists minds. From among those variables, the literacy level with the value of F
= 12.478 was the highly expected factor in three groups.

Key words: Subjective Perception, Monuments, Architectural Elements, Tourism, Hamadan
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Presenting a Conceptual Model on The Impact of Destination Image and
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Abstract

The restoration, preservation, and prosperity of Iranian historical monuments are directly
dependant on visiting tourists of cultural heritage. This study, therefore, sought to investigate
the impact of destination image and the satisfaction of visitors on cultural heritage tourists'
loyalty in terms of a conceptual model which was based on ideas drawn from the visitors of
Sheikh Safi al-Din Ardabili complex in Ardabil, Iran. The population of this descriptive-survey
research comprised of 375 visitors who were selected through convenient sampling, using
Cochran formula (unspecified population size). The collected data were analyzed via SPSS and
AMOS. The findings of the study indicated that most of the visitors were highly satisfied with
their visit. As revealed by structural equation modeling, the most effective variables regarding
the loyalty and satisfaction of the visitors and image created in their minds of the tourist
included tourists' revisits of the complex, awareness, willingness, and visit costs, respectively.
The destination image was also found to have a significant effect on satisfaction. However, the
effect of destination image on the loyalty of the heritage tourists was significant through the
satisfaction as the intervening variable. Therefore, focusing on heritage tourism marketing
programs on improving the destination image among the visiting tourists would not necessarily
lead to an increase in their revisits of the complex. On the other hand, paying sufficient
attention to the satisfaction variable especially in terms of reducing tourism costs and
increasing the sense of security could

Keywords: Heritage Tourists, Sheikh Safi al-Di n Ardabili Compl ex,

Satisfaction.
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University, Eslamshahr, Iran
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Abstract

This study sought to investigate the role of ecotourism development on the expansion of tourist
attractions in Aran and Bidgol city. The population of this descriptive-analytical research
comprised of 65 experts, professionals, and professors working in the field of ecotourism in
Aran and Bidgol who were selected via convenient sampling. The required data were collected
through a 12-item questionnaire on ecotourism, a 13-item questionnaire on creativity, and a
21-item questionnaire on ecotourism development. To analyze the data, structural equation
modeling was applied, using AMOS software. The findings of the study indicated that
ecotourism had been effective in the development of Aran and Bidgol with creativity acting as
an intervening variable. In this regard, ecotourism was effective on ecotourism sites with its
coefficient reported as 0/55 and its T value as 3/91, ecotourism was effective on creativity with
its path coefficient being 0/32 and T value being 2/65 value, and creativity was found to be
effective on ecotourism sites with its path coefficient being 0/61 and its T value being 2/32. It
could, therefore, be argued that as its path coefficient of (0/61) clearly indicates, ecotourism
could have improved the development status of ecotourism sites through creativity, while the
correlation coefficient between ecotourism and ecotourism sites was found to be 0/32.

Keywords: Ecotourism, Ecotourism Sites, Creativity, Aran and Bidgol
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Abstract

As the tourism industry enjoys a great status in the world, there is fierce competition among
different tourist destinations worldwide in attracting tourists. Today, the industry is recognized
as an endless fuel tank whose revenues increase over time. Considering the great potentials of
tourism in Iran, it is necessary to use this unlimited source of revenue for sustainable growth
and development in the form of value creation, as it puts a tourist destination in a higher
competitive position and thus increases its chances of being selected by the tourists. In this
study, the current relevant literature was first examined. Then the data regarding the target

destinationds brand creation withd8expotd Usemgct ed t

the grounded theory method, the main concepts were then extracted and categorized, based on
which the paradigmatic model was designed. Accordingly, factors such as economic growth,
sustainable development of the target destination, attracting capital, and getting familiar with
Il rands gl obal civilization were identi

ed

brand value <creation, and categories such a

advertisements, planning, and financing were identified as strategies, and such categories as
ethnic diversity, weakness of laws and regulations, and failing to model successful patterns
were identified as interfering elements in the implementation of the strategies set for this
industry. The contextual factors involved in the implementation of the strategies including the
succession of managers, integrated management, and public-private partnership were then
elaborated on. As found by this study, the outcomes of creating value for the target
destination6s brand include political,
prosperity, sustainable development, and other factors mentioned.

Key words: Destination brand, Brand value creation, Paradigmatic model, Grounded theory
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Abstract

In today's highly competitive world, organizations are seeking new methods for maximizing
the performance of their employees. The greatest and most important capital of any
organization is its human resources which overshadow other assets of the organization. In other
words, the achievement of an organi zat.
staff. Today, organizations can not perform well if their staff put on an ordinary performance,
as the success of large organizations partly relates to the employees who endeavor beyond their
formal tasks. This descriptive study, therefore, sought to investigate the effect of Emotional
Intelligence (EI) on Organizational Citizenship Behavior (OCB) in the hoteling industry in the
Parsian Azadi Khazar Hotel of Chalus during the summer of 2019. The data required for this
study was collected via questionnaire and the participants were selected through simple random
sampling. Moreover, the data was analyzed through structural equation modeling, Smart PLS
software. The population of the study comprised of 89 employees of Parsian Azadi Khazar
Hotel Chalus who were selected through simple random sampling, using Cochran's formula.
The findings of the study indicated that Emotional Intelligence (El) and all its componential
elements had a positive significant correlation with Organizational Citizenship Behavior
(OCB). It was also found that social awareness was more effective on OCB than other relevant
variables, possessing the largest path coefficient.

Keywords: Emotional Intelligence, Organizational Citizenship Behavior, Smart PLS, Hotel
Industry.
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Abstract

Social responsibility in the tourism industry and the ecolodges (which are considered as a new
topic in global tourism) has attracted the attention of some individuals and organizations. This
qualitative study which follows deductive interpretivism as its methodology and adopts
grounded theory as its strategy where data are emerging in nature, therefore, set out to identify
the components of social responsibility in Iranian ecolodges. The collected data were analyzed
via Glaser coding method. The population of the study comprised of 25 Iranian ecolodges, the
quality treasury of the country's first-class ecolodge managers, academic experts, and senior
officials o f Il ranbs tourism management . The study
2020. In the theoretical coding stage, the extracted components and categories were
conceptualized based on the "dimensions" family. The findings of the study indicated that
social responsibility in ecolodges was comprised of 23 categories and 6 components including
community-based culture, law, community-based business, environmental awareness,
benevolence, and accountability to domestic stakeholders. Each of these components helps
managers understand what features they should focus on in eco-lodges so that they can better
fulfill their social responsibility.

Keywords: Social Responsibility, Family Dimensions, Ecolodge
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Abstract:

Today, the role of the tourism industry in providing the grounds for interaction between nation-
states has well been recognized, being considered by many developed and developing countries
as one of the main approaches in creating sustainable employment, increasing per capita
income, and diversifying sources of revenues. Considering the fact that there are various
factors involved in the development of the tourism industry and the number of tourists being
attracted by different nations, this study sought to investigate the effect of travel and tourism
competitiveness on foreign tourism demand in the Middle East and North Africa. To do this,
the panel data of 15 countries in the Middle East and North Africa (MENA) for the years 2011-
2019 whose information is available in the Travel and Tourism Competitiveness Report were
used. As revealed by the findings of the study, three variables including "air transport
infrastructure", "labor market and human resources", and "price competitiveness" were found
to have the highest impact on attracting foreign tourists to the surveyed countries.

Keywords: MENA Countries, Tourism Demand, Competitiveness, Data Panel Model.
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Abstract

The hotel industry is one of the basic foundations of tourism development. One of the most
important requirements for hotel managers is to identify ways of developing brand-oriented
behaviors in their employees. This correlational-descriptive study, therefore, sought to
investigate the effect of brand-oriented leadership on brand citizenship behavior, with
employee-brand fit and brand commitment acting as intervening variables. The statistical
population of the study comprised of 1005 employees of 5-star hotels of Shiraz, the 278 of
whom were selected through convenient sampling. The required data were collected via
standard questionnaires of brand-oriented leadership, employee-brand fit, brand commitment,
and brand citizenship behavior whose validity was confirmed by content validity and construct
validity. Moreover, the reliability of the questionnaires was confirmed through Cronbach's
alpha and composite reliability. The collected data were then analyzed via structural equation
modeling, using Amos and SPSS. The findings of the study indicated the direct effect of brand-
oriented leadership on brand citizenship behavior, employee-brand fit, brand commitment,
respectively. It was also found that employee-brand fit and brand commitment played
mediating roles in the impact of brand-oriented leadership on brand citizenship behavior.

Keywords: Brand-oriented Leadership, Employee-Brand Fit, Brand Commitment, Brand
Citizenship Behavior
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Abstract

Following Interpretivism as its methodology and taking a qualitative approach, this case
study sought to develop a model for rural tourism in Iran to be used by relevant
organizations and entities. To this end, seven active Iranian tourism organizations were
selected via multiple case-study method and a pluralistic approach, and exclusive
interviews were made with seven of their executives and elite staff. As for the process of
touri st destinationsé mar keting, the requ
organizations through a variety of methods including semi-structured interviews,
observation, and document analysis. Then the suggested concepts extracted from the
interviews were analysed and finally, having compared them with the theoretical
principles of the study and conducted the final analysis on the data obtained from the
interviews, the proposed model was presented. The results of the study indicated that the
marketing model of rural tourism in Iran comprised of four dimensions including the
environmental analysis (general and specialized environment), marketing planning
(mission, environmental intelligence, market-entry, rural/organizational brand building),
operational planning (mixed marketing and networking), and outcomes.

Keywords: Marketing Model, Tourist Destination, Rural Tourism

1. This article is taken from a doctoral dissertation entitled "Presenting a Model of Marketing for Rural Tourism Purposes in Iran".
2. a.a.tajzadehnamin@gmail.com


mailto:a.a.tajzadehnamin@gmail.com

English Abstract

Wisdom-based Management Style, Its Constructs and Ways of Achieving
it and Its Relationship with Transformational Leadership: A Case
study Five- star Hotels in Tehran
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Abstract

As a newly emerged concept that is related to a variety of topics including transformational
leadership, wisdom-based management has recently been attended to in the literature of
management and organization. This applied descriptive survey study, therefore, sought to
investigate the antecedents of wisdom-based management and its role in transformational
leadership. To test the hypotheses of the study, a 50-item Likert-scale questionnaire was
administered. The statistical population of the study comprised of 800 managers and
employees of five-star hotels in Tehran and the sample size included 260 people who were
selected through stratified random sampling based on Krejcie and Morgan table. The reliability
of the questionnaire was measured via Cronbach's alpha coefficient, using LISREL software,
and its construct validity was assessed via confirmatory factor analysis. LISREL software and
path analysis model were then used for analyzing the collected data, and the Sobel test was
applied to analyze the mediating variable. The findings of the study indicated that experience,
spirituality, emotions, and knowledge were the four variables that had a significant positive
effect on wisdom-based management and transformational leadership. It was also found that
Wisdom-based management had a significant and positive effect on transformational
leadership, playing a mediating role between the mentioned factors and transformational
leadership. It could thus be argued that wise management can, if practiced by a leader in an
organization, influence the employees through training and effort, and transmit wisdom to them
through experience, spirituality, emotions, and knowledge.

Keywords: Wisdom-based Management, Transformational Leadership, Experience,
Spirituality, Emotions, knowledge.
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Abstract

The great potentials of the Tourism industry in income generation have made policymakers and
host communities support its development. As the revenues earned from expenditures made by
visiting tourists are spent within the target economy and increase the income of households and
relevant companies accordingly, this study set out to examine the effect of the development of
inbound tourism on the income of the households and institutions, using a modified version of
the social accounting matrix of 2011 which includes tourism as a single sector in terms of
production together with other sectors involved in this regard. Moreover, the channels through
which this development affects the income of households and institutions have been identified,
using the structural path analysis approach. The findings of the study indicated that institutions,
urban households, and rural households enjoy the highest amount of increase in income,
respectively. The fact that urban households receive the revenues earned from tourism four
times more than what is being earned by the urban household from the same source of income
indicates an increase in the income gap as a result of inbound tourism development.
Furthermore, the transportation sector was found to have the greatest contribution in
transferring the income-generating effects of the inbound tourism development to the
households and institutions in which labor and capital play the most important roles as
productive factors.

Keywords: Inbound Tourism; Social Accounting Matrix; Structural Path Analysis.
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Biannual Journal of Social Studies in Tourism’s approach

Tourism is a multi-faceted phenomenon studied by many different disciplines,
such as economics, management, marketing, anthropology, psychology, history,
geography, political science and sociology. In order to do justice to its complex
administrative structure and its political, economic and cultural ramifications, a
comprehensive theoretical approach needs to be adopted. Tourism is a service
industry and the quality of human labour has a pivotal role to play for it to
prosper. Policymaking, planning and management is at the heart of its success.
Considering the importance and economic impact of tourism, most of the
research in this field has focused on economics and management. The social
perspective of tourism has by contrast been understudied.
By publishing this biannual journal, Institute of Tourism Research, ACECR aims
to provide a forum for scholars to express their views on the social and cultural
dimensions of tourism. It also envisages playing a positive role in the
dissemination of social tourism.
Therefore, this journal publishes articles that are concerned with the social and
cultural aspects of tourism. To achieve this goal an article on a relevant topic
should meet at least one of the following criteria:
e Presentation of original research results.
e Presentation of original concepts, theoretical methodologies that shed
light onto the phenomenon of tourism.
e Innovation in methodology.
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