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1. Zahiri

2. Electronic Tourism

3. consumer-to-consumer transactions
4. business-to-consumer

5. business-to-business transactions
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2. Semi-structured interview
3. Judgmental sampling
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1. Thematic Analysis

2. Theoretical Saturation
3. Online

4. Reliability
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1. Smart City
2. Smart People
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1. Co-creation
2. Codes of ethics
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1. QR code
2. Internet of Things
3. search
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1. Ensuring transparency
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