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Abstract

Accommodation is an integralcomponent of hospitality services and, since its
quality has a great effect on travel experience it is an important issuesabout
which all tourists shouldmake decision. Mashhad is known as a destination that
provides pilgrims with various types of accommodation choices. In order to
draw a clear picture of Iranian pilgrims accommodation pattern in Mashhad,
Iran, the data of the previously conducted research “lranian Pilgrims
accommodationquality and preferences in Mashhad" was used for performing
secondary analysis. Statistical population comprises all Iranian pilgrims visiting
Mashhad in 3 seasons of 1389 and first season of 1390 (2010-2011)of which
1600 pilgrims were selectedusing systematic random sampling. Inspiring from
Cohen's typology of tourists based on the sociological concept of "institution",
types of accommodations were categorized. Findingsindicate that
accommodation is the most important issue for 81.85% of pilgrims. For those
pilgrims who paid for accommodation, its cost ranked first among al travel
costs, about one-third of total costs (35%). The average cost of accommodation
per capita in Mashhad was 515000 Rials. In regard with accommodation choice,
27.5% of pilgrims chose their accommodation with no pre arrangement, while
23% found it based on their previous experience and 17.5 % used brokers
services. The rest 11.5% were introduced to accommodation settings by
governmental authorities like the municipality accommodation officeand
pilgrims' guide bureau or booked residential placeat home. Among all aspectsof
accommodation places, pilgrims were mostly satisfied with the security.

K eywords: Accommodation, Hospitality, Pilgrim, Pilgrimage, Mashhad
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Abstract

Sustainabl etourismwith the aimof preserving andpromotingthe advantages of
the host society along withenjoyingthe benefitsderived fromthis industry
hasalways been a priority for theindustry planners. The study of how people
understand the impacts of tourism, however, has been neglected by tourism
authorities. Residents' attitudes towardtourism do notsolelyreflecttheir
perceptionof theimpact oftourism on their society, but it is the outcomeof
interaction betweenthe resident perception andtheir experience of tourism
activities in their region. Thispaperpresents the findings of a qualitative
study of the conseguencesof tourism development on Bane, Iran focusing on
residents’ reports.The datawere collected throughin-depthinterviewswith21
menandwomen older than 40with at least 30years livingin the city whom
were selected through purposive-theoretical method ofsampling. The results
indicate that the host community sees thedifferent cultural,social, economic,
political and environmental effects of tourism asthe result of overemphasis on
the commercialfunction of tourism inthe region...The conflict between the
residents early perception of tourism and attitude toward the consequences
of tourism development can be an indicative of unfair distribution of the
industry benefits.

Keywords: Commercialtourism, Thematicanalysis, The livedexperience,
Theinteraction between ethnic, Economic dependence.
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Abstract

As one of the largest and cleanest indudtries, tourism has a prominent status in
today’s world. Cultural and natural tourism as two major subfields of tourism may
open new windows for societies to better understanding each other. The main
objective of this research is to examine the role of culture and nature on tourism
industry in selected OIC member states. The variables of terrestria and marine
protected areas, forest area, tourism per capita income, per capita GDP and number
of international tourists arrival are used to construct an empirical modd. A research
gravity model has been estimated using pand data technique for eight selected
countries for the period of 1995-2012. The findings indicate positive and significant
effect of marine protected areas, terrestrial protected areas, forest area and per capita
GDP on the tourism industry, while tourism per capita income leaves negative and
significant impact on the industry.

Keywords: Cultural tourism, Natural tourism, Countries of OIC, Panel data
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Abstract

Pilgrimage tourism leaves vital social consequences on both pilgrims and the
host society. Mashhad, as the second rdligious hob in Islamic world hosting
more than ten million pilgrims per year, needs informed planning especially
in the social domain. This paper presents some findings of a survey on
societal aspects of pilgrimage and pilgrims' social security in Mashhad in
order to suggesting a strategic plan. In the paper, we have Firstly outlined the
conceptual framework used in the research and then, the strength, weakness,
opportunities, and threatens of the social field of pilgrimage is identified
utilizing the data gathered through interviews with a sample of pilgrims and
key stakeholders. Finally, the vision, mission, objective and corresponding
strategies of religious tourism in Mashhad are suggested. The findings
indicate that if the vision is to be realized we should pay more attention to
increasing the pilgrims physical and mental security, improving the
pilgrimage culture in pilgrims and hospitality in the host society, providing
pilgrims with the necessary travel information, changing travel pattern and
distributing pilgrimage journeys over the year, improving socia capital,
monitoring system improvement, standardization of service providers
behavior and judicial and security organizations cooperation.

Keywords: Strategic Plan, Pilgrimage, Social Aspect, Security, Mashhad.
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Abstract

The factor of motivation has always been an important issue in leisure and tourism
studies. The main objective of this applied, sectiona and descriptive research is to
identify the motivations and constraints of tourists visiting Shiraz. The Paper is
based on the findingsof afiedsurvey on a sample of100tourigts traveling from
Tehran to Shiraz in the spring 0f1392. The data were gather educing question naire
sand wereanalyzedusing theSPSS software. The travel motivations were classified
into 6 categories and 24 indexes including physical, cultural, emotiona, personal,
persona development and status motives, and constraints were divided in 3
categories and 10 indexesincluding structural, personal and interpersonal. The
results of the data analysis show that visiting historica and cultural attractions and
enjoying the nature are the most important motives for traveling to Shiraz. On the
other hand, the distance between Tehran and Shiraz, travel expenses and time limit
are the most important constraints mentioned by tourists?

Key words: Travel Motivation, Travel Constraints, Shiraz
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Abstract

The tourist product of a destination consists of five components; attraction
and environment, accessibility, facilities, destination image, and travel costs.
Nowadays the tourism products quality is a decisive factor in gaining a
superior position in the tourism competitive world. The high quality of
tourism product of a destination could enhance tourists satisfaction and
develop the industry in a destination. Moreover, its assessment is possible by
a basic parameter of performance of destination products and services. The
main objective of this study is to measure the effect of Ghorogh Park tourism
product quality on tourist’s satisfaction. 145 questionnaires were filled by a
sample of tourist. The findings indicated that all the six dimensions of the
Park tourism product affect tourists satisfaction, directly and significantly.
Furthermore the factor analysis showed that destination facility is the most
i