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2. Place

3. Kladou, Kavaratzis, Rigopoulou & Salonika
4. Herrero, San Martin, Maria & Collado

5. Brand Architecture

6. Portfolio

7. Parent Brand
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1. Umbrella Brand
2. House of Brands
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1. Structural Equation Model (SEM)
2. Convenience Sampling

3. Coefficient of Cronbach’s Alpha
4. Kerlinger

5. Wu & Chen

6. Content Validity

7. Face Validity

8. Back Translation



\YAR DLl 5l sl ojled cpiin Jlu 5,5 5 (olozrl Slalllan aslibai s A

oyleds aldas

Els S Wi @b b e
Ylsw | YIGm

Y \ Z
EY Vs 5 i Jom VT IS 5 (g5 S _
Y I . V-A A Kaa p b ol
YO OLKar 5 b 3 EYNY OLKen 5 Km0l

SN K8 NP il 5 SOL YN0 (L ge 5 ) asS
AV Oloss SYNY OLKan 5 a5 TV OLKes 5 6 | a8 A 2355 gl

YA 55 5 Ll

ot 5 Bl YW gl 5 (golaaY O s

FIEToRpPI L ) A NP - e VR W R R
LAV \V-Y¥ A Obimsl p goi
Oloss YWV OLKer 5 5 Y K5 VIV 0L Ken

ARAURCTSTER N ST)

s sle @l e

s Al g laesls o

o s b Ll 05 deoss YA 535 deoys BT (g bl 450 gy Ol (LA e S o
oS bl 51 dles S e OS Oliel (sla g 0 b 0501 L 0 Kizs 3 58T el oz Sledb|
o233l L33 OS5 S w5l Lol 6l 0T O 1 el Ol b slaadlr slls OMS
5o Oy sl Gl il Gl siS LS e slag e sy s B b e
oA Olpea 1y Sdy el RS Il esdle S s Ol s Sl 6 S50 S
Lo a5l ecalg 53 a0ls L3 Wsmle g OF 5 ST Sl Al L 5 diles S sl OOLS e
ol s s s e i Ll (b, 538 Ol s el 1) 01,80 S 855 o oS das e OLES
b gt gLl 5 (b (Sog s lesll b Ol |5 o]

SVsles oLdie .l eslizal (goltle SVsles Jubo 31 baaws b Osasl gl blaul i 3

slackad 51 SGoa 1y OUS (o350 U andl s Olays b ause 5 paasd SUGIL skl

31 o slaslle wil g e O Kimsn O b 31 48 ol (glec 6 (g bl ST (g kL

1. Gursoy & McCleary
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1. Martins, Costa, Oliveira, Gongalves & Branco



\YAR DLl 5l sl ojled cpiin Jlu 5,5 5 (olozrl Slalllan aslibai s \AY

sl o ol 5 /¥ 515V b S aled Jele DL 5 e sdalie ¥ g 53 oS sb0les
W88 el 15 ealinal 55 (g sla o 55 (VI &S

ma ok esls olantl slaa S oS das e Olabl Jhe cpl | S 5 Ll o bl SOl e
S el oS8 (S e bl 3 TV YOI (6a8) Wl K b 558 aaly sl Oles
.CL.".’}JSLSL‘UT Cod 0 1) S bl ol (o) ok aen 05 e eslitnl bag S Jele sl
L3 oV 3 VL Ll S5 bl cus (08 ITAY (il 5 cpess) ez e Ol g
g I N P R PRSP R IV 2 CAR VN PR AT
3 13 S M6 a5

S psbl s i
Ay S b bl
+/AQ 23S gl
A Ol o

ok slaasl o

i | San sy 3 sl s ls sgms T s olas s L Ses alay s 3 el Cow s
u‘i’t:" s G bl ‘Jiﬂﬁ@\)) sl O pledalie gl s baw g Olgy ate ol Ol
ssbar e 53 pite G das e OLES astLs Jldis (nl 3558 s (AVE) o ldzl Fal bl
OO YA O 5 i) sl 03 5 s 1y el gla e bl cias 31 i dae e

G Sl pxie 6 Kan lsy s F Jsdr

ol oSk -
S ol
(AVE) ezl sl
5 S p b bl
/0¥ S35 gl
/50 Ol goas

ook slaadl s

1. Composite Reliability

2. Foroudi

3. Japutra & Molinillo

4. Convergent Validity

5. Discriminant Validity

6. Average Variance Extracted
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Abstract

Organizational cooperation is regarded as a key factor in the sustainability and competitiveness
of tourist destinations. This study sought to investigate the organizational cooperation network
and the position of different actors and organizations within the management of Mashhad
tourist destinations, using Social Network Analysis. To this end, the data on the organizational
interactions of 30 actors involved were collected through surveying and interviewing three key
experts in each relevant organization. The data were then analyzed via Ucinet software, using
the in-degree, out-degree, and betweenness centrality indicators. The findings of the study
indicated that the governmental organizations such as the provincial governments,
gubernatorial offices, and the Law Enforcement Forces mostly exercised control and power on
Mashhad tourist destinations’ organizational cooperation network. Moreover, with the highest
amount of betweenness centrality, the gubernatorial offices, and the Office of Tourism and
Cultural Heritage enjoyed the greatest potentials for cooperation within the organizational
cooperation network.

Keywords: Social network analysis, Tourist destination, Organizational cooperation, Mashhad
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Abstract

Having dramatically grown worldwide over the past few decades, tourism has increasingly
added to the diversity of its fields. As a subset of tourism, food tourism which includes fast
foods as one of its major components has attracted the attention of planners and policymakers
in different countries due to its functions and benefits. The required data for this applied
descriptive-analytical research were collected from administering questionnaires on 384 people
who were selected based on Cochran's formula. The collected data were then analyzed in SPSS
software Version 22, using factor analysis, Friedman test, Chi-square, and Pearson correlation.
With 13.78% of the variance reported by the factor analysis, culture was identified as the most
influential factor. Moreover, Friedman test showed that the most important dimension was the
physical one according to mean rank values. The results of the x? test indicated a lack of social
satisfaction of citizens with fast foods in Isfahan. Pearson's test also found a moderate
correlation between luxuriousness and increased damage to local traditions of Isfahan.
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Abstract

This study sought to develop a social media-based business model for tourism industry. At the
first stage, the main elements of the model were extracted from the related literature review and
the Osterwalder and Pigneur’s business model framework. At the second stage, to evaluate and
prioritize the identified elements, a questionnaire was developed and administered on 119
experts who were selected through snowball sampling. The collected data were then analyzed,
using Smart PLS software and the elements were imbedded in the model in order of their
importance. Applying multiple case study method, the business model of seven tourism
companies who managed to successfully employ the potentials of social media to their benefit
were analyzed in the final stage to validate the business model proposed by this study. The
findings indicated that active presence in social media would affect the customer-related
elements more than those of the supplier-related ones. In other words, the elements related to
the relationship with customers, cost structure, value proposition, and distribution channels
would be affected more than the elements related to revenue streams, key resources, key
activities, and key partnerships.

Key Words: Social Media, E-Tourism, Osterwalder and Pignuer Business Model, E-business
model
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Abstract

Urban tourism is one of the most prevalent and lucrative types of tourism. Enjoying great
cultural and historical potentials, Isfahan could be regarded as one of main destinations for
urban tourism in Iran. However, while its development in terms of tourism has been defined in
some legally binding documents such as "Isfahan’s 1404 Development Strategic Document"
and "Isfahan Province Development Document”, it has failed to be developed ideally in that
regard. This study, therefore, set out to identify the most significant problems hindering the
development of tourism in Isfahan. The data of this qualitative research were collected via 26
semi-structured interviews whose size was determined based on saturation effect. The
participants of the study were selected through purposive sampling from among the elites,
officials, and the practitioners of the tourism industry. Analyzing the data through thematic
analysis, one core problem and three axial problems were identified for the Isfahan’s tourism
industry. The core problem was, according to the findings, that tourism did not have priority at
the macro level, and the axial problems included “inefficient management and lack of well-
defined plans™, “abstinence from investment”, and “inadequate human resources”. It was also
found that conflicting ideas were the dominant problem in defining the main issues in tourism.
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Abstract

This study set out to investigate the effect of familiarity with a country’s culture on the images
created in the minds of the foreign tourists visiting there, and the improvement of the public
images made of smaller geographical units of that country such as its provices as well. To this
end, Gilan province was selected as the population of the study to research on. To collect the
required data for testing the three hypotheses defined for this study, a 24-item questionnaire
was administered on some 218 foreign tourists who visited different cities of Gilan province.
The hypotheses and relationship between the research variables were analyzed through PLS
software, using structural equation modeling techniques. The findings of the study suggested
that familiarity with Iranian culture could improve Iran’s image and that of the Gilan province
in the mind of a foreign tourist. Moreover, the impact of the Iran’s image on Gilan’s image was
confirmed.

Key words: Familiarity with Culture, Tourist Destination Image, Gilan, Iran
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Abstract

Today, information technology has made it possible to solicit the views of different people
with diverse perspectives and ideological backgrounds. Being one of the benefits of IT,
crowdsourcing could, as an easy-to-use public opinion survey tool, be used as a very useful
instrument wherever social participation may facilitates the identification and resolution of
problems. Having carefully reviewed previous studies of the field, we found that few attempts
have so far been made to induce tourists to socially participate in identifying the opportunities
for the development of civilian, cultural, and social infrastructures of tourist destinations. As
one of the Iranian cultural and historical tourist destinations, Yazd city has recently been
enlisted in UNESCO World Heritage sites and has attracted the attention of many tourists
worldwide. Having said that, it appears that its tourism capacities and infrastructures need to be
developed. This study, therefore, sought to identify the criteria which could be effective in the
success of tourist crowdsourcing in offering appropriate solutions for the development of
tourism in Yazd. To this end, the primary criteria for the successful implementation of
crowdsourcing were extracted from the relevant literature, from which 25 criteria in six general
categories were screened and identified via Delphi method. To rank the criteria mentioned, the
opinions of Yazd tourism experts were collected through paired comparisons, being analyzed
and ranked by fuzzy network analysis. The finding of the study indicated that human resources
and cultural indices with the weights of 0.28 and 0.21 respectively were the most important
factors in the success of tourist crowdsourcing.

Keywords: Crowdsourcing, Tourist Social Participation, Destination Capacity Development,
Fuzzy Network Analysis
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Abstract

Social media activities could, together with other managerial and service factors, substantially
contribute to the development of tourism by attracting tourists through promoting the
attractions, providing them with useful information on historical places, customs, cultural
heritage, tourist attractions, and the historical and cultural potentials of the countries and
regions they are supposed to visit. This descriptive survey study, therefore, sought to
investigate the effect of social media advertisements, audience participation, and word-of-
mouth advertising on European tourists’ brand resonance through the cognitive and emotional
images as well as attitudinal and practical loyalties in social media. The population of the study
comprised of the European tourists who visited Tehran from March to June 2019. The
Cronbach’s alpha coefficient was used for the inferential analysis of the collected data, and
KMO was applied to measure the internal consistency of the tool used. Moreover, Bartlett’s
test was administered to confirm the sampling adequacy and the correctness of factors
separation. The structural equation modeling method was also used for identifying the
relationships among the variables. The results of the study indicated that social media
advertisement, audience participation and brand awareness were effective on the cognitive
image of the European tourists who visited Tehran, and that audience participation and word-
of-mouth advertising affected their emotional image. It was also found that cognitive and
emotional images would affect the attitudinal and practical loyalties which in turn would
influence the brand resonance that could be helpful in attracting tourists provided that it is
accompanied by well-defined plans in terms of creativity and innovation in advertising,
knowing the audience, and choosing appropriate advertisements to be published in social
media.
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Abstract

This study sought to identify the factors involved in the eco-friendly behavior of students,
evaluating the extent they were effective in that regard. The population of this survey study
comprised of 320 students of University of Tehran and Science and Culture University who
were equally selected through systematic random sampling and classified into two groups of
eco-tourism related students and non-ecotourism ones. Having administered a standard relevant
questionnaire, we analyzed the data collected from the survey through which the questionnaires
were filled, in each individual university, by the two groups of students, half of whom
belonged to the first group and the others belonged to the second. The findings of the study
indicated significant differences between the ecotourism behavior of male and female students
and those of the ecotourism and non-ecotourism students. A significant positive relationship
was also found between eco-friendly behavior and environmental awareness, attitude, and
active membership in environment NGOs.
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Abstract

In today’s competitive world, the key to success of tourism and hoteling organizations lies in
their provision of creative products and services with regard to the different needs of their
customers. As the staff’s creativity could provide organizations with some competitive
advantages, they need to try more to increase their employees’ creativity so that they may
enjoy such advantages. This applied descriptive-correlative study, therefore, set out to
investigate the relationship between the culture of cooperation and the creative performance of
those staff members working in tourism organizations and two, three and four-star hotels in
Yazd, Iran. To this end, a population of 172 supervisors and employees from all two, three and
four-star hotels of Yazd city were selected through stratified random sampling. Having
administered the standard questionnaires on culture of cooperation, working environment, and
creative performance, the collected data were analyzed through the path analysis model, using
LISREL software. The findings of the study indicated a significant positive and direct
correlation between the culture of cooperation and the employees’ creative performance, while
the culture had no such effect on the creativity of the staff when enforced through the
procedural justice as an intervening variable. It was also found that there was a significant
indirect relationship between the culture and the employees’ creative performance when the
sharing of knowledge acted as a mediator, and that the cooperative culture had an indirect
effect on employees’ creativity with the motivation acting as a mediator. Moreover, the culture
of cooperation proved to have a significant indirect influence on the employees’ creative
performance with the promotion factor acting as an intervening variable.

Keywords: Culture of Cooperation, Creative Performance, Working Environment, Tourism,
Hoteling
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Abstract

As tourist satisfaction plays a significant role in the economic prosperity of tourism industry,
researchers are seeking to identify the various influential factors in that regard. While the
findings of some studies indicate a negative impact of overcrowding on visitors satisfaction,
other studies suggest that the collective sense may affect the directionality of overcrowding
effect. This study, therefore, sought to examine the effect of overcrowding on the satisfaction
of visitors with the intervening role of the collective sense.

Applying a descriptive-quantitative method based on library and field studies, the required data
for the study were collected through surveying 384 visitors of the historical Tabriz Bazaar who
visited there from March to April 2018. Moreover, structural equations and SMART PLS
software were used for analyzing the collected data.

The findings of the study indicated that overcrowding had a positive impact on the perception
of the collective sense. Furthermore, although many visitors found overcrowding unpleasant,
such factors as the joy of being together, the feeling of sympathy with other people, and the
opportunity to establish widespread social communications with other tourists made the
collective sense act as an intervening variable, ending in the visitors’ satisfaction.

The results of this study could be used in planning the development of tourism and preparing
touring packages, especially for rare tourist destinations.
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Abstract

Taking the increasing growth of the Iranian tourism industry and the mounting competition
between various active tourism companies to recruit talented workforce into consideration, the
conduct of studies on employer branding from the perspective of potential employees of such
companies could be useful in employing top talents. In this regard, it could be argued that Job
advertisements are the first contact zones where the job hunters may cross into, and that at this
critical stage, employer branding could play a significant role in recruiting talents before other
competitors do so, providing the companies with a sustained competitive advantage. The
population of this applied-qualitative study comprised of all Iranian companies acting in
tourism industry. As for collecting the required data, 177 relevant tourism job advertisements
released in 12 different job hunting websites in autumn 2018 were identified and recorded.
Then the content of the ads were coded via quantitative content analysis method and the
frequency of each code was computed. The findings of the study indicated that work missions,
company’s location, flextime, working hours, holidays, teleworking facilities, co-worker
quality, work challenges, international mobility, company size, reputation of the company’s
product or service, basic salary and bonuses, and welfare facilities were the items which
normally appear in job advertisements published by tourism companies. Job seekers, therefore,
mentally examine the messages they receive from various organizations and select the
organization that best suits them. Tourism companies, thus, need to feature as much
dimensions of their brands as possible in their job advertisements and internet-based
recruitments so that they manage to recruit top talents.
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Abstract

As Women who form almost half of each society’s population significantly contribute to the
fulfillment of national goals, their effective role in the service sector of societies is becoming
increasingly important. While the positive impact of forgiveness climate on organizational
performance has been confirmed, many organizations have neglected this factor in their
performance improvement. This applied survey research, therefore, sought to investigate the
effect of perceived forgiveness climate on the efficiency of service recovery through the
mediating role of psychological safety and organizational fairness. The population of the study
consisted of 390 female employees who were selected from four and five-star hotels of
Mashhad. The findings of this study indicated that perceived forgiveness climate had a positive
and significant impact on women’s psychological safety and organizational fairness. It was
also found that psychological safety and organizational fairness were effective in the efficiency
of service recovery. Moreover, the mediating role of psychological safety and organizational
fairness was also confirmed.
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Biannual Journal of Social Studies in Tourism’s approach

Tourism is a multi-faceted phenomenon studied by many different disciplines,
such as economics, management, marketing, anthropology, psychology, history,
geography, political science and sociology. In order to do justice to its complex
administrative structure and its political, economic and cultural ramifications, a
comprehensive theoretical approach needs to be adopted. Tourism is a service
industry and the quality of human labour has a pivotal role to play for it to
prosper. Policymaking, planning and management is at the heart of its success.
Considering the importance and economic impact of tourism, most of the
research in this field has focused on economics and management. The social
perspective of tourism has by contrast been understudied.
By publishing this biannual journal, Institute of Tourism Research, ACECR aims
to provide a forum for scholars to express their views on the social and cultural
dimensions of tourism. It also envisages playing a positive role in the
dissemination of social tourism.
Therefore, this journal publishes articles that are concerned with the social and
cultural aspects of tourism. To achieve this goal an article on a relevant topic
should meet at least one of the following criteria:
e Presentation of original research results.
e Presentation of original concepts, theoretical methodologies that shed
light onto the phenomenon of tourism.
e Innovation in methodology.
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