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Abstract

Considering the significance of the tourism industry at the international level, many countries
are trying to improve their competitive position and subsequently the quality of their public life
by proper planning and earning more revenues from the industry. Therefore, this study sought
to investigate the potentials and limitations of Iran's tourism branding in comparison with the
Middle Eastern countries, using the data collected from administering a questionnaire from
2019 to 2020. The collected data were then analyzed via Meta-SWOT and Morphol models.
The findings of the study revealed that Iran had obtained 3 points out of 5 possible points in
terms of the tourism attraction index. In this regard, Turkey, the United Arab Emirates, Qatar,
and Saudi Arabia possess the highest ranking, obtaining scores of 3.80, 3.30, and 3.20,
respectively. However, Syria and Iraq are ranked at the lowest level, being scored 2 and 2.20,
respectively. In terms of the income generation index, Turkey, United Arab Emirates, Qatar,
and Saudi Arabia each are placed at the top of the ranking by gaining a score of 3.30, and Syria
and Iraq are ranked the lowest, with their scores being 2.90 and 2.80, respectively. Generally,
the results indicated that Iran's tourism branding has an unstable status compared to other
Middle Eastern countries and that it needs to basically change its strategy in this regard.

Keywords: Potentials and Limitations, Tourism, Branding Competition, Middle Eastern
Countries
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Abstract

In today’s world, businesses tend to be increasingly judged based on social and environmental
responsibility. In this regard, hotels are trying to gain legitimacy by dealing with some socially
beneficial activities within the social context of their business. On the other hand, relevant
studies have found that that an increasing number of tourists are willing to accommodate in so-
called ‘green hotels’ that act more responsibly towards the environment. Therefore, as a main
sector in the tourism industry, Iranian hotels are also expected to do their best to turn into green
hotels. Thus, this study set out to provide a detailed description of hotels’ tendency to observe
environmental-friendly standards in Hamedan province, western Iran. To this end, Greenism
was studied through the phenomenological method, adopting a descriptive-interpretive
approach. The population of the study consisted of seventeen hotels in Hamedan province. To
collect the required data, semi-structured interviews were made with the managers of eight of
those hotels, and five general questions were asked of each. Then, the transcribed texts of the
interviews were imported into the MAXQDA 2020 software package for qualitative analysis,
where the collected materials were coded. Accordingly, three main categories and several sub-
categories were identified and the conceptual model was developed. The findings of the study
suggested that while the Hamedan province’s hotels are actively engaged with the Greenism
phenomenon in supplying relevant services and performing remarkable measures in this regard,
there is little demand on the part of clients. Moreover, it was found that the Greenism-related
activities made by the above-mentioned hotels are mainly oriented towards saving and
reducing costs.

Keywords: Tourism, Green Hotel, Greenism, Phenomenology, Hamedan province
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Abstract

Islamic and halal tourism has turned into a growingly very popular sector in the market
segment due to the rising Muslim population, being increasingly addressed in tourism-related
literature throughout recent years. Therefore, this study south to investigate the evolution of
Islamic and halal tourism studies and identify relevant prospective research avenues. To this
end, the articles written about the issue from 2004 to 2024 were searched through the Scopus
website’s database using keywords related to halal and Islamic tourism in the fields of
hospitality, leisure, and tourism. Then, a bibliometric analysis was performed on 259 identified
articles using the SciMAT software, emphasizing keywords co-occurrence and science
mapping. The findings of the study indicated that in recent years, topics such as "tourist
behavior and loyalty towards the destination," "performance of Halal-welcomed destinations,"
"tourist satisfaction and trust," and '"revisiting a destination" have received the highest
attention. Moreover, it was also found that "Halal Tourism" (43 cases) and Islamic Tourism"
(25 cases) were the most frequently addressed topics of the articles submitted during the 2021-
2023 and 2018-2020 periods, respectively. Presenting a comprehensive portrayal of the current
status of the studies carried out on Islamic and Halal Tourism, this study identified the
prospective research trends and offered some suggestions for further research. Furthermore,
the findings of the study could help decision-makers, planners, and practitioners of the relevant
field set more effective plans and development programs for Islamic and Halal Tourism.
Generally, the findings revealed that topics such as Islamic Tourism, Halal Tourism, Islamism,
and tourist perception have significantly been developed in this field. Also, taking into account
the needs, motivations, and satisfaction of both Muslim and non-Muslim tourists in Islamic and
Halal destinations still needs to be studied more.

Keywords: Islamic Tourism, Halal Tourism, Bibliometric Analysis, SciMAT, Co-occurrence
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Abstract

Medical tourism has considerably developed in recent years. Many patients travel to other
countries to receive healthcare services. In this regard, medical tourists’ positive experiences of
the services they receive make them loyal to the destination, being influenced by the prestige
and reputation of the target destination and the patient’s perceived value of the healthcare
centers’ brands. Therefore, as Tehran possesses the most advanced medical centers, including
hospitals, clinics, and specialty clinics, this applied descriptive-correlational study sought to
investigate the influence of medical tourists’ experience on destination loyalty, taking the
intervening role of prestige and perceived value of the target medical centers’ brands into
account. To this end, the required data were collected using a researcher-developed
questionnaire. The population consisted of medical tourists who visited medical centers in
District 1 of Tehran, out of whom 384 individuals were selected through convenience
sampling. Finally, the collected data were analyzed via SPSS (Version 25) and Smart pls3
software using the Structural Equation Modeling. The study’s findings indicated that medical
tourists’ experience exerted a positive significant influence on the destination’s prestige,
perceived value, and loyalty. Moreover, it was found that the loyalty to the destination
increased by an increase in medical tourists’ experience. Therefore, the prestige and perceived
value of the destination’s medical centers must be greatly attended to.
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Abstract

Considering the significance of heritage tourism as one of the most important and increasingly
welcomed types of tourism worldwide, and Iran's potential in this regard, this study set out to
identify and prioritize the strategies that can contribute to the development of heritage tourism
in Iran using a mixed-method approach. To this end, thirty practitioners and experts in the
relevant field were interviewed to identify the intended strategies. The collected data were then
analyzed using thematic analysis. Accordingly, three main strategies (dimensions) and 15 sub-
strategies were identified. In the quantitative phase of the study, a questionnaire was designed
based on the above-mentioned strategies and sub-strategies, asking eight tourism experts to
prioritize them by responding to the items embedded within the questionnaire. The data were
then analyzed using the type 2 fuzzy analytical hierarchical process (AHP) method.
Accordingly, the study found that marketing, human resources, and infrastructural strategies
were the most crucially important ones for developing Iran’s cultural heritage tourism,
respectively. As for the sub-strategies, offering public instructions, improving the destination’s
image, organizing retraining courses, and continuously developing professional skills for
current active tourism staff were found to be the most essential ones, respectively.

Keywords: Cultural Heritage, Cultural Heritage Tourism; Improvement Strategies, Thematic
Analysis; Type 2 Fuzzy Analytical Hierarchical Process
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Abstract

Religious tourism has been the subject of many studies in recent years, leading to the
development of a wide variety of cultural and spiritual entrepreneurial projects, ideas, and
businesses to provide cultural products and services. However, the success of such projects
mainly depends on proper financing as a basic requirement in this regard. Thus, considering the
special nature of businesses related to religious tourism, it seems that crowdfunding can
perform well in financing such projects and businesses. Therefore, this applied quantitative
study sought to identify and prioritize the factors involved in building confidence in investors
to participate in crowdfunding projects defined in religious tourism. To this end, fuzzy
DELPHI, DEMATEL, and CODAS methods were used to analyze the collected data. In this
regard, first, fifteen factors that may influence the confidence of investors in crowdfunding
projects regarding religious tourism were identified through a systematic review of the related
literature, which were then screened via the fuzzy Delphi technique, and six factors were
excluded. Then, the remaining nine factors were examined in terms of impact rate using the
DEMATEL technique. Accordingly, five factors were found to have a net positive effect,
indicating that they were more effective than other identified factors. Finally, those five factors
were prioritized using the CODAS distance technique. According to the results of the study,
cultural policy-making at the macro level, positive cultural and spiritual influence of the project
on society, and the entrepreneur's experiences and expertise in cultural and spiritual projects
were found to bear the highest priorities, respectively.
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