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Abstract

Today’s tourists are more dependent on the Internet than ever before to search
for travel information. They share their travel experiences in cyberspace. The
goal of this study is to investigate the effects of travel stimulus variables,
information search and the quality of electronic tourism services on the
behavior of young consumers, aged 20 to 40 years. Participants included 182
young people from Tehran (46 male, 105 female), and were selected based on
random sampling. Data were analyzed using the structural equation model with
LISREL software. The findings showed that the motivation of travel had a
significant indirect effect, through the quality of services, on the behavior of
the users of electronic tourism services. The study found that the motivation to
travel and search information indirectly and through the quality of service could
affect the behavior of the consumer of electronic tourism services.

Keywords: Generation of stimulus, information search, Service Quality
Evaluation, consumer behavior, electronic tourism
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Abstract:

Analyzing and describing “pilgrims’ stereotype imaginations” and “social
confidence of pilgrims toward people LIVING in Mashhad” are the two
important components in relationships and social interactions of the guest-host.
Data were gathered through surveying, using a questionnaire. Statistical
population included 310 pilgrims visiting the holy city of Mashhad. The results
showed that pilgrims assume the people in Mashhad to be warm, sociable, kind,
down to earth, hospitable, patient (positive stereotype imaginations) and to
some extent religious and lawful (average or neutral level) and also profit-
making, money lovers, stingy and mean, and unfair (negative stereotype
imaginations). The level of pilgrims trust toward people in Mashhad was
average. Using One-way Variable Analysis and Multiple Regression Methods,
to check the hypotheses, showed that pilgrims’ stereotype imaginations had a
positive meaningful relationship with the level of social confidence of people
in Mashhad, and had the most effect among all measured variables. Other
important, effective factors were ethnocentrism, satisfaction, social-economic
status, gender, marital status, and ethnicity. Other variables that influenced
stereotype imaginations of pilgrims included gender, place of residence,
ethnicity, satisfaction, and ethnocentrism.

Keywords: extended confidence, pilgrims’ stereotype imaginations,
ethnocentrism, satisfaction, pilgrims
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Abstract:

This research identified and mapped a model of critical factors to realize the green
supply chain of tourism industry. Studying the literature and research background,
effective factors on the emergence of the green supply chain were identified. In the
quantitative phase, 100 stakeholders from the tourism industry were selected and were
surveyed to identify critical factors in the green supply chain of the tourism industry.
Questionnaires were used for data gathering. To analyze the research data, using the
statistical analysis and t-test, the coefficient of the significance of the components was
determined. To prioritize the indicators and their cause and effect, the Fuzzy Dematel
technique was used in the second phase. The results of the analysis showed that all of
the 33 identified factors were critical and essential. The analysis of the factors
influencing the management of suppliers showed that among the 6 factors, the
following three were root causes of the green supply chain: a) providing encouraging
services to the supplier to pay attention to and protect the environment; b) considering
the environmental characteristics as Quality Requirements Provider; and ¢) holding
meeting with Suppliers. Meanwhile, three other factors are short-term goals in the green
supply chain. They included: a) helping suppliers to solve their environmental
problems; b) paying attention to environmental principles and adhering to them in
holding tenders; and c) efforts to reduce environmental impacts through the timely
delivery of supply commitments.

Keywords: Green supply chain, critical success factors, tourism industry, Fuzzy
Dematel
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Abstract

In recent years, environmental issues have received greater attention within
academic circles and society. They have also become a major social issue for
larger numbers of people than ever before. Thus, the role of gender is
emphasized in environmental orientation. The present study tried to examine
the effective factors on the environmentalist behaviors of tourists in Fars. From
the tourists who visited the province of Fars, 260 tourists were selected using
the Cochran test. To enhance the credibility of findings, stratified random
sampling was used and questionnaires were proportionally completed. All
collected data were processed by SPSS software and were analyzed by
descriptive and inferential statistics. Results showed that the highest total
effects in tourists were the environmentalist behaviors and the lowest total
effect was the ascription of responsibility.
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environmentalist behaviors.
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Conceptualizing Entrepreneurial Marketing in Iran’s Hotel
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Abstract

This paper tries to identify the dimensions and indicators of entrepreneurial
marketing in the hotel industry by establishing a link between three areas of
marketing, entrepreneurship and the hotel industry. The research method is a
qualitative exploratory method. To gather data, semi-structured interviews were
conducted with 20 senior hotel managers in Tehran to discover the dimensions
and indicators of entrepreneurial marketing in the hotel industry. The results of
the interviews showed that the dimensions of the entrepreneurial marketing
comprised 62 indicators and eleven dimensions of “risk management,”
“innovativeness,” ‘“proactiveness,” ‘“‘customer orientation,” ‘“‘competitor
orientation,” “opportunity orientation,” “pioneerism,” “networking,” “being
updated,” “supply and participation” and “value creation.” The review and
critique comparison of the result in manufacturing, retail, food and information
technology industry indicated that the dimensions and indicators of the concept
of entrepreneurial marketing in the hotel industry were different from non-
tourism and hospitality businesses.
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Abstract:
Ecotourism creates special opportunities to identify a wonderful aspect of

nature, provides new information for tourists, and improves the living
conditions of the host society. Since the Hormuz Island has a great capability
in ecotourism, it can attract a large number of eco-tourists. Identifying and
analyzing the friendly networks between eco-tourists and local people of
Hormuz Island are the main aims of this study to investigate such relationship
and their social effects. Upon conducting interviews and completing
questionnaires by selected people, the collected data were analyzed using
descriptive analysis, network’s analysis, and Visone’s software. Investigating
the social relations between eco-tourists and local people showed that the
formation of an informal friendly relationship and cooperation between the
inhabitants and eco-tourists of Hormuz Island positively influenced ecotourism.
Created social networks helped ecotourism continue in Hormuz Island and
would have desirable economic and environmental effects for local people and
Hormuz Island. This can have positive consequences such as increasing
ecotourism development, sustainable ecotourism, and better ecotourism
recognition for Hormuz Island inside and outside of Iran.

Keywords: Social networks, host community, eco-tourists, Hormoz Island,
Visone’s software

1. Corresponding author, Email: kangarani@ut.ac.ir



English Abstract

The Effect of Young Children on Impulsive Decisions of Families in
Fun Traveling

Mohsen Akbari," Associate Professor, Management Department, Management and Economics
Faculty, University of Guilan, Rasht, Iran
Esmaeel Ramezanpour, Assistant Professor, Economics Department, Management and
Economics Faculty, University of Guilan, Rasht, Iran
Parmis Moaf, MBA graduate, International Pardis, University of Guilan, Rasht, Iran

Received: 2016/8/26 Accepted: 2017/9/6

Abstract:

An important dimension of consumer behavior is making impulsive decisions.
These decisions are shaped by a quick decision process, resulting from
excitement and emotion. Impulsive traveling is one of the immediate behaviors
in which a tourist travels to somewhere for which he or she has not carefully
planned. There are many reasons behind this kind of behavior in tourism,
including going to see somewhere for fun; pressures from friends, peers and
family members; undeclared internal motivations; or even encouragement from
destinations with different marketing tools. This paper examined the impact of
children’s participation, in family decision-making, on the emotions of the
decision maker in the family and the impulsive travel plans they made. The
conceptual model is based on literature and research background, which
showed relationship between variables (youth insistence, decision makers’
emotions and intention to travel impulsively). For sampling and data collection,
a questionnaire was distributed among 384 families that had traveled
impulsively to different locations of the province of Guilan. This is an applied
study, and data collection followed descriptive-correlation based on structural
equation modeling. SPSS 19 was used to analyze the descriptive data. For
statistical inference, we used structural equation modeling (SEM) based on
partial least squares (PLS) and Smart PLS2 software. Results showed that
children’s participation in decisions affects impulsive family planning to travel.
In addition, the mediating role of emotions was also confirmed showing that
children that take part in family decision-making, not only increased the
impulsive traveling of family members but also affected their emotions.

Keywords: Emotions, impulsive traveling, children’s participation in family
decisions
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Tourism is a multi-faceted phenomenon studied by many different disciplines,
such as economics, management, marketing, anthropology, psychology, history,
geography, political science and sociology. In order to do justice to its complex
administrative structure and its political, economic and cultural ramifications, a
comprehensive theoretical approach needs to be adopted. Tourism is a service
industry and the quality of human labour has a pivotal role to play for it to
prosper. Policymaking, planning and management is at the heart of its success.
Considering the importance and economic impact of tourism, most of the
research in this field has focused on economics and management. The social
perspective of tourism has by contrast been understudied.
By publishing this biannual journal, Institute of Tourism Research, ACECR aims
to provide a forum for scholars to express their views on the social and cultural
dimensions of tourism. It also envisages playing a positive role in the
dissemination of social tourism.
Therefore, this journal publishes articles that are concerned with the social and
cultural aspects of tourism. To achieve this goal an article on a relevant topic
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e Presentation of original research results.
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